DOCFCU Staff Directory

Main Office 24/7 Call Center 202.808.3600
President/CEO - Evan Clark 202.808.3633

eclark@docfcu.org
Mortgage Department 202.808.3628

Management

Patrick Collins, CFO

Jeffrey Banyas, Chief Lending Officer, NMILS
#712919

Nilda Cruz. VP of Onerations
Massud 7ahir. VP of Member Services

Human Resources
Reisa lackson HR Director

Administration
Fmilia Cabrera. Fxecutive Assistant

Accounting Department
Chin-Ping Sun, Controller
Rhodora Diones, Sr. Accountant
Ngoc Tran, Sr. Accountant
Djenane Jeanty, Accountant
Chris Clark Financial Analvst

Member Services
lenalane. AVP of Member Services

HCHB Branch

Shirl Desormeaux, DC Branch Manager
Jessica Watson, Asst. Branch Manager
Orise Felix VSR

Jasmine Parker, VSR

Shantell Rice, MSR

Turneisha Wonson, Coordinator

Silver Soring Branch

Arlene Reddv SS Rranch Manaaer
NeVonna Stiimn Asst Branch Mananer
Rriana 7anders VISR

IaNeisha Wheeler VSR

White House Branch

Aneela Norris. WH Branch Manaaer
Cierra | eigh. Asst. Branch Manaaer
Denzel Williams. V1SR

Kiana Knott, MSR

Call Center

Samantha Curry, Call Center Manager
lesha Holston, Call Center Rep

Jada Robinson, Call Center Rep
Dominique Mcdowell, Call Center Rep
Britnee Bailey, Call Center Rep
Collections Department

Wanda Turner, AVP of Collections
Terri Walker, Sr. Collector
Gabrielle Parker, Collector
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jparker@docfcu.org
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areddv@docfeu ore
dstumn@docfen ore
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Iwheeler@docfei ore

anorris@docfcu.ore
cleich@docfeu.ore
dwilliams@docfcu.ore

kknott@docfcu.org

scurry@docfcu.org
iholston@docfcu.org
jrobinson@docfcu.org
dmcdowell@docfcu.org
bbailey@docfcu.org

wturner@docfcu.org
twalker@docfcu.org
gparker@docfcu.org

Business Development
Brenda Vaughn, Representative
Iris Calloway, Representative

Information Technology Department
Mike Orazea IT Proaram Mamt Officer
Iamar Strathers [T Snecinlist

Lisa James, /T Program Coordinator
Carmella Smith. Software Administrator
Chris lones. IT Snecialist

Elen Berhe, IT Specialist

Operations Department

Anibal Garcia, AVP of Operations

Moniaue Simmons. Card Service Ons Manaaer

Aida Cruz Onerations Snecialist

Lisa Morris, Business Analyst

Sabrina McKenzie. Card Services Onerations Snecialist
Melanie Sanders. Business Analust XA-I PO)

Cherraine Rich, Operations Specialist

Adriana Green, Business Analyst

Ivory Frederick, Overdraft Specialist

Loan Department
Carina West, AVP of Lending, NMLS #815035

Gwen Tavlor, Loan Officer

Cassandra Bond [ nan Dishiursement Officer

Tamica Drake [ nan Officer NMIS #1121799

Shavon Massev Sr | nan Officer NMIS #815037

Ahigail Patterson Sr I nan Officer

Sheila Murnhv Sr 1 oon Officer

| atice Harrison [ oan Processor/Dishiirser

Mike Rarseron Mortanae | oon Officer NMI S #685493
Octavia lackson. Mortaaae | oan Officer. NS #815036

Mortgage Department

Lisa Owen, AVP Mortgage Ops

Ron Voli, Mortgage Ops Director
Melinda Vance, Mortgage Loan Coordinator
Nakia Bowman, Mortgage Loan Closer
Denise Harney, Mortgage Loan Closer
Wanda Crawley, Mortgage Loan Closer
Celia Morris, Mortgage Loan Consultant
Cindy Gardner, Sr Processor

Michelle Corum, Mortgage Lending

Ken Michaels , Mortgage Loan Processor
Sherry King, Underwriter

Lee Slack, Underwriter

Matthew Trudnak, Lock Desk Analyst
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